
 
 
 
 
 
 

Forum Agenda 
Thursday, November 3, 2011  

 

Time Host/Presenter Description 

11:00 am Janet Bartuska, President, FAVRM FAVRM Board Meeting 

11:30 am Jeri Bush, Executive Director, VolunteerLEON New and Prospective Member Orientation 

12:00 pm Janet Bartuska, President, FAVRM 
Forum Opening and Welcome 

Lunch Provided - Icebreaker 

12:45 pm Kristina DaSilva, Director of Programs 
Volunteer Broward 

Member Spotlight: Volunteer Broward 

1:00 pm 

Kathy Roble, M.S., Director of Volunteer 
Services Suncoast Hospice 

Carolyn Lynn, Director, Duval Reads! 

Joanne Hickox, Founder, Executive Director, 
Seniors on a Mission 

Raquel Berberena, Manager Community and 
Public Affairs, Tupperware Brands Corporation 

Successful Volunteer Recruitment and 
Retention:  Panel discussion to highlight and share tips, 
tricks and resources to effectively and successfully recruit and 

retain volunteers. 

2:30 pm 
Lou Paris, MBA, Communications Manager 

Center for Business Excellence 
Flash Mobs:  A great way to have your organization become 

the talk of the town! 

3:00 pm BREAK  

3:30 pm 
Kristin Heintz, Membership Coordinator 

FAVRM 

Best Practice Forum:  We know what works well in our 

own programs so let us in on one of your secrets.  

Bring your ideas to share – including handout! 

4:30 pm Janet Bartuska, President, FAVRM FAVRM Business Meeting 

5:00 pm ADJOURN  

6:00 pm Dinner Location - TBA 
 

Friday – November 4, 2011 

Time Host/Presenter Description 

8:30 am Mary Register, Volunteer Services Consultant, 
Volunteer Florida 

B.E.S.T. Neighborhoods: More than 6,500 volunteers 

served more than 41,000 hours – This Year in Review includes 

lessons learned and 2nd Year RFP information 

8:45 am Hardy Smith, Consultant and Author 
Hardy Smith Nonprofit Consulting 

Meeting the Demands of Challenging Times: 
Increase performance; reduce workplace stress; develop creative 

thinking process; and reduce drain on time and resources caused 

by the revolving door of volunteer and staff turnover. 

10:15 am Break and hotel check out  

10:30 am 

 
Scott Van Duzer, Founder-President 

Van Duzer Foundation 
“Be A Hero” Project – What started as a local project to 

save lives has grown to a statewide effort 

11:15 am Janet Bartuska, President, FAVRM Wrap up - Closing 

12:00 pm Adjourn  
(Forum sessions and times subject to change) 

 
Registration Fee: includes all training sessions, lunch on November 3 and refreshments.  
$25 - FAVRM Members       $50 - Non-Members  
 
Registration:  https://www.surveymonkey.com/s/NovemberForum 
 
Location: Holiday Inn Resort, 1615 South Atlantic Avenue, Daytona Beach  -  $99 (includes breakfast) 
 
Hotel Reservations: Call  (800) 874-0975 and ask for the FAVRM group rate. 
 
Questions: Kristin Heintz, Membership Coordinator kristin@favrm.org                              10/26/11 Update 
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